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Mississippi Health Care Association 

presents 

Knowledge Center Healthcare Incident Management System (formerly 
SMARTT SYSTEM) Training  

January 23, 2019 

Registration - 8:00 a.m. to 8:30 a.m. 

Training – 8:30 a.m. to 4:30 p.m. 

(Limited to 30 Facilities – 2 Employees Per Facility) 

January 24, 2019 

Registration - 8:00 a.m. to 8:30 a.m. 

Training – 8:30 a.m. to 4:30 p.m. 

(Limited to 30 Facilities – 2 Employees Per Facility) 

The Mississippi Department of Health (MSDH) in partnership with Knowledge Center, LLC will be 

offering two separate trainings on January 23 & 24, 2019 for the new Bed Tracking and reporting 

system that went live July1, 2018. This System is replacing the current SMARTT system now being 

used. Due to the hands-on nature of this program, space will be limited to 30 facilities with each 

sending 2 employees. 

Highlights of this program include: 

 “Hands-on keyboard” instruction 
 Basic skills to access Knowledge Center 

Healthcare Incident Management System 
(HIMS)  

 Learn how to log in and navigate the 
various functions within the application 

 Gain hands-on experience using 
Knowledge Center tools 

 Learn how to create, edit and update 
incidents, create and modify logs, send 
messages, and respond to alerts  

 Use Reference Tools.  
 General overview of the KC Status Board  
 KC Action Requests and  
 Review how users receive Action 

Requests alerts and respond to them 
using KC. 

**NOTE: THIS IS REQUIRED TRAINING FOR ALL EMERGENCY OPERATIONS PLANS** 

 
Location: 

Mississippi Healthcare Association 
303 Brame Road 

Ridgeland, MS 39157 
(601) 898-8320 

 

OR 

Applied for 
6.0 NHA Hours 
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Facility:  

Address  

  
 City                                                                                                                           State                                                                     Zip 

Phone: (        )       -            TOTAL AMOUNT PAYING: $  

Payment Method:  ☐  Check #    ☐  Season Ticket ☐ Visa  ☐  MasterCard 

Card #  -  -  -  Exp Date:      / V-Code:  

Credit Card Billing Address:  

  
 City                                                                                                    State                                                      Zip 

REGISTRATION IS NOT COMPLETE UNTIL PAYMENT IS RECEIVED For questions call (601) 898-8320 

Location: 

Mississippi Healthcare 
Association 

303 Brame Road 

Ridgeland, MS 39157 

(601) 898-8320 

 
Mail registration & payment to: 

MHCA 

303 Brame Rd 

Ridgeland, MS 39157 

Fax registration with credit card payment to (601) 898-8320 

(PLEASE CALL TO VERIFY RECEIPT OF FAX). 

Scan/Email registration with credit card payment to: memberservices@mshca.com 

 

Knowledge Center Training (Please select preferred date to attend) 

☐  January 23, 2019 

Registration - 8:00 a.m. to 8:30 a.m. 

Training – 8:30 a.m. to 4:30 p.m. 

(Limited to 30 Facilities – 2 Employees Per Facility) 

☐  January 24, 2019 

Registration - 8:00 a.m. to 8:30 a.m. 

Training – 8:30 a.m. to 4:30 p.m. 

(Limited to 30 Facilities – 2 Employees Per Facility) 

 
Name of Attendees: 

 
1. 

  

 
2. 

                       Email 

 Email 

SEASON TICKETS ACCEPTED!  (Please note that Email address necessary for receipt of handouts) 
 

MHCA MEMBERS $100 PER ATTENDEE NON-MEMBERS - $300 PER ATTENDEE 

OR 

Applied for 
6.0 NHA Hours 


