
Mississippi Health Care Association 

               Five Star Quality Rating System Webinar 
Presented by 

 Shelly Maffia, MSN, MBA, RN, LNHA, QCP  

October 15 & 16, 2020 

1:00 p.m. to 3:00 p.m. October 15, 2020 
1:00 p.m. to 3:00 p.m. October 16, 2020 

Webinar  
The webinar will start each day at 1:00 p.m. You must attend both days to 

receive full credit for attendance.  
You will receive a link to join, please log-in about 5 minutes before the webinar 

begins. 

 

 Course Description:  
This webinar will focus on exploring the three domains of the 
CMS 5-Star Quality Rating System: Health Inspections, 
Staffing, and Quality Measures with an emphasis on the recent 
revisions. You will learn how the health inspection, staffing, 
quality measure, and overall rating is calculated. Tips on how to 
analyze your data and develop plans to achieve 5-Star status 
will be discussed, along with application of the elements of 
QAPI to improve facility 5-Star Ratings.  

 Projected Learning Outcomes/Course Objectives: At the 
conclusion of this course, the learner will:  

1. Understand the three domains of the 5-Star Rating System. 

2. Understand how each component is calculated and the impact    
on the overall 5-Star Rating 

3. Describe recent revisions to the 5-Star Rating System. 

4. Acquire knowledge to implement best practices for 5-Star 
improvement 

 



 

MHCA Members  - $100.00  per Attendee                                       Non-members  -  $300.00 per Attendee 

 

Facility:_______________________________________________________ 

Address: _____________________________________________________ 

City, State, Zip:________________________________________________ 

Method of Payment:  Check#______NO. of Season Ticket(s) _______Total 
Amount Paid ______________ 

Visa #_________-_________-_________-_________ Expiration Date_____________ V-Code____________ 

MasterCard#_________-_________-_________-_________ Expiration Date ____________V-Code ___________ 

Credit Card Billing Address (if different from above) ________________________________________________ 

______________________________________________________________________________________________ 

REGISTRATION IS NOT COMPLETE UNTIL PAYMENT IS RECEIVED          For Questions call 601-898-8320 

NOTE CHANGE OF ADDRESS: 

Mail Registration & Payment to:         Scan/Email Registration with Credit Card Payment to memberservices@mshca.com 

Mississippi Health Care Association            Fax Registration with Credit Card Payment to 601-898-8341 

303 Brame Road Ridgeland, MS  39157 

ON-LINE REGISTRATION NOW AVAILABLE FOR CREDIT CARD PAYMENTS ONLY at www.mshca.com 

 

 

 

NAME OF ATTENDEE(s)                                EMAIL ADDRESS (for receipt of handouts) 
____________________________________  ____________________________________ 

____________________________________  ____________________________________ 

____________________________________  ____________________________________ 

____________________________________ _________________________________ 

Note:  MHCA Educational Policies can be found on the 
MHCA website at www.mshca.com 

Presented by: 
 Shelly Maffia, MSN, MBA, RN, LNHA, QCP Director of Regulatory Services for Proactive 
Medical Review & Consulting, with over 15 years of leadership and consulting experience, Shelly 
has held positions as DON, NHA, Corporate Nurse Consultant, and Training Positions. Currently 
Shelly provides consultation on regulatory compliance to nursing facilities in multiple states. Her 
expertise includes developing clinical training tools, policies, procedures, protocols and training 
programs on systems, processes and best practices. Shelly is also a QAPI Certified Professional 
(QCP) through the American Association of Nurse Assessment Coordinators.  

 

Mississippi Health Care Association 

Five Star Quality Rating System  
October 15 & 16, 2020 

 

Webinar will be held from 1:00 p.m. to 3:00 p.m.  

SEASON TICKETS  

ACCEPTED 

This continuing educational program has applied for 4.0  hours of continuing education for Nursing Home Administrators  

If you need special aids for services identified under the 
Americans with Disabilities Act, please call MHCA at 601-898-
8320 


