
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

This intensive 8-week workshop series establishes department specific expectations  
and provides the insights key staff members need to understand the survey process,  

ensure collective survey preparedness, and overcome deficiencies. 
 

Whether you are new to the LTC Survey process, seeking to refresh staff skills or  
taking action to reset after less than optimal past health inspection outcomes,  

this training is for you.     

                Webinar Series Sessions will be each Wednesday at 1:30 p.m. 
          March 20th – May 8th, 2024 

                       Register for the FULL 8 session series and SAVE $140  
OR 

Register for the individual sessions that would benefit your team. 

 Recordings will be available to the registrant following each webinar.  

 
IMPORTANT INFORMATION 

 Each Registrant (NHA) must register separately in order to receive a personalized login link to the webinar.  Only ONE 

licensee (NHA) per registration and login link will have CEUs reported. 

 This program is approved for Continuing Education for 1.0 total participant hours per session by NAB/NCERS approval.  

o CEs will not be reported for attendance by phone or viewing a recording.  

 Proactive will report CEs to NAB within one week after each session. NHAs must download each CE Certificate from NAB 

Registry & submit to MS Board of NHAs for CE credit. MHCA does not provide certificates for NHA continuing education.  

 Other facility staff  may request a certificate of attendance for the webinar series if they registered separately, attended the 

FULL webinar series AND submits an email request for the series and the Sign In for each of the 8 weekly sessions.  

 Handouts & Sign In sheets will be sent prior to each webinar session.   

 

 

 



MHCA Educational Policies can be found on the 
MHCA website at www.mshca.com 

If you need special aids for services identified under the 
Americans with Disabilities Act, please contact MHCA. 

 

Survey Prep & Understanding Post-Survey Elements 

 Webinar Series Registration 
    MEMBER RATES                 NON-MEMBERS RATES 

         $500 for 8 session series (SAVE $140!)   $240 per registrant per session 
$80 per registrant per session 

REGISTER EACH REGISTRANT ON A SEPARATE FORM 
 

Registrant Name _______________________________________    NAB ID #_______________________ 

Registrant Email   Phone #  

Facility      

Address    City, State, Zip    

If paying by credit card, register online at MSHCA.COM Events & Education Calendar 

**If paying by check, EMAIL this registration form to memberservices@mshca.com** 

Mark an “X” on the line next to each webinar session to be registered. 

Total your Amount Due and submit payment for that amount. 

Each 1.0 hour session starts at 1:30 p.m. on the following Wednesdays: 
 

$80 / $240 March 20
th

 Week by Week Action Plan for Year Round Survey Readiness 

$80 / $240 March 27
th

 Addressing Obstacles During the Survey 

$80 / $240 April 3
rd

 Department Specific Survey Expectations 

$80 / $240 April 10
th

 Preparing Your Team for Survey Success 

$80 / $240  April 17
th

 After the Survey: PoC and DPoC 

$80 / $240 April 24
th

  Preparing for the Survey Revisit,  CMPs & Appeals 

$80 / $240 May 1
st
  Strategies for Successful IDR, IIDR & Adm. Law Hearings 

$80 / $240 May 8
th

  Enforcement Remedies 

$ _ Session Total OR Mail check with copy of registration form to: 

$ 500.00   FULL SERIES    Mississippi Health Care Association 

303 Brame Road Ridgeland, MS 39157 
Phone: 601-898-8320 

http://www.mshca.com/
mailto:Ifpayingbycheck%2CEMAILthisregistrationformtomemberservices@mshca.com

